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At The Taggart Group Pty Ltd we aim to
make you feel totally at ease with the
services we offer. In doing so we are
providing you with this easy-to-understand
Financial Services Guide designed to help
you understand the financial services we
are able to provide to you, and also to
assist you in making informed decisions
on whether you want to use our products
and services.

This Financial Services Guide (FSG) is issued by The
Taggart Group Pty Ltd (‘we’, ‘our’ or ‘us’). It includes
details about the following: financial services we are able
to provide to you; how we and our staff are paid for
providing you with those services; how to contact us; the
internal and external dispute resolution systems you can
use if you have a complaint to make about us.

Under the Corporations Act 2001 (The Act) Retail Clients
are provided with additional protection from other
clients. The Act defines Retail Clients as:

® Individuals or a manufacturing business employing
less than 100 people or any other business employing
less than 20 people and that are purchasing the
following types of insurance covers:

®m  Motor vehicle, home building, contents, personal and
domestic, sickness/accident/travel, consumer credit
and other classes as prescribed by regulations.

Some of the information in this FSG only applies to
Retail Clients and it is important that you understand if
you are covered by the additional protection provided.



Typically we only provide General Advice to our Retail
Clients. General Advice does not take into account your
particular needs and requirements and you should consider
the appropriateness of this advice to your circumstances prior
to acting upon it. We will provide you with a General Advice
Warning in such cases.

If you are a new Retail Client purchasing Personal Accident or
Sickness insurance and obtain Personal Advice, that is, advice
that takes into account your particular circumstances, we will
give you a Statement of Advice (SOA), that sets out the advice
provided and the basis on which the advice is made and our
remuneration should you purchase the product.

For existing Retail Clients we may not provide an SOA but
rather provide the advice to you orally. In such cases you
may request us to provide you with a Record of Advice (via
phone or in writing) which we will provide to you within 28
days of such request.

When you ask us to recommend an insurance policy for you,
we will usually only consider the policies offered by the
insurers or insurance providers that we deal with regularly. In
giving you advice about the costs and terms of recommended
polices we have not compared those policies to other policies
available, other than from those insurers we deal with
regularly.

If we recommend the purchase of a particular financial
product, we will also give you a Product Disclosure Statement
at that time, which sets out details specific to that product
and the key benefits and risks in purchasing the product.

The Taggart Group Pty Ltd is a member of the National
Insurance Brokers Association (NIBA), and are also a member
of the Insurance Brokers Network Australia (IBNA). We also
subscribe to the Insurance Brokers Code of Practice.

Our Products and Services

Our Australian Financial Services Licence authorises us to

deal in and provide financial advice relating to general

insurance products.

Essentially this means that you can contact us for advice on

or assistance with:

® New business insurance — You should contact us to obtain
insurance cover for a risk, property or asset that is not
currently insured.



® Renewals — We can ensure continuity of insurance cover or
arrange temporary Cover.

= Endorsements or Variations - If your circumstances
change, we can assist you to review the adequacy of your
cover or vary your insurance.

B Claims - We can assist and advise you in the initial
management of your claim and liaise with the insurer on
your behalf.

Associations or Relationships with
other Service and Product Providers

We are responsible for the financial services that our
representatives provide to you in relation to the authorised
financial products mentioned. To assist you, we may refer you
to another specialist for services that we are not authorised to
provide. This includes referrals to the following company for
financial planning and personal insurance advice. The Taggart
Group Pty Ltd and this associated company have common
directors and shareholders.

PRODUCT/SERVICE ASSOCIATED COMPANY
Life Insurance & Taggart Nominees Pty Ltd
Financial Planning AFSL No. 234 973

The Taggart Group Pty Ltd is neither owned nor controlled by
any financial product provider and our advice will always be
suitable and appropriate for your needs and circumstances.
While we may receive commission from product providers
(as outlined in this FSG) no fund manager, bank, insurance
company or other licensee is currently in a position to
influence our advice to you.

What we and our staff receive for
providing financial services

We have an open and honest fee structure and are committed
to ensuring that you know the cost of any recommendation
we may provide to you.

For example, when we place insurance for you, we obtain
from the insurer a percentage of the premium you pay. This
is generally in the range between 0% and 20%. We may also
charge a broker fee, which may vary depending upon the
services rendered.



We can also assist you to obtain finance to enable you to pay
your premium(s) by instalments. We can arrange premium
funding on your behalf or refer you to a premium funder.
Please be aware that premium funders do charge you interest
for this service. You should also understand that we may
receive a benefit from the funder for arranging the finance.
We will, of course, tell you about the payment and the basis
of calculation before arranging the funding.

We retain the interest on premiums paid by you that are held
in our trust account before paying the insurer.

We are members of IBNA. They have exclusive arrangements
with some insurers where they receive between 0.5 - 1.5%
commission on the premium placed by us with those
insurers. These payments are used to operate IBNA.

Depending on the operating costs of IBNA (including the
costs of member services provided to us and other
shareholders/members) and the amount of total business we
place with the participating insurers in any financial year, we
may receive some of that commission at the end of each
financial year.

As an IBNA member, we can access services including
operating and compliance tools, advice and assistance from
professional bodies, group insurance arrangements, product
comparison and placement support, claims support and
purchasing arrangements. These member services are either
funded or subsidised by IBNA or available exclusively to
shareholders/members for a fee.

Staff Remuneration

Our staff are remunerated by way of salary. They may also be
eligible for an annual bonus payment which is based on
internal key performance indicators.

Our staff may also receive benefits such as tickets to sporting
and cultural events, corporate promotional products or
similar benefits from product providers whose products they
may sell.

If a person has referred you to us, we may pay them a part of
any fees or commission received. If you are a Retail Client
and receive Personal Advice full remuneration details will be
disclosed in the SOA or invoices related to the advice.








